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Up to 4 sections allowing various features:

Shows topics to educate users

Chat availability for users who need assistance in 
answering edge-case scenarios

Side notification for various notifications such as 
“call us for help with domestic violence” or “those 
who are being evicted now and need help, call us”.
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1.0.1.0
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1.0.2.0
1.0.2.1
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Links provided for user to “dig deeper” into related 
topics rather than utilizing guided assistance. Most 
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for basic/general information about law(s)
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CTA Articles provide a short description along with 
relative forms or processes depending upon user’s 
search

“Process(es)” which user will take when applying for 
assistance

“Forms” which user will fill in, submit, save, etc 

1.0.2

1.0.2.0

1.0.2.1

full article which will explain law topics and stories. 
Images will show graphs. Images can be replaced 
with videos if available. If no images are available, 
text will replace this area.

1.0.4

FAQ/Q&A component to provide users with 
commonly asked questions about law, processes, 
conditions, etc.

1.0.5

1.0.5

Video component will host videos from providers 
which currently have on their website/portal. In the 
event which video shows different resolutions, 
video component will be aligned centered. In the 
event where text is provided along with the video, 
if; 1. video is less than the 16:9 resolution, video 
component will be align left. 2. video is exact 16:9 
or larger, text will be displayed below video 
component.
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1.0.6

Maps provided by Bing. Full-width with no bleed 
for desktop. Breakpoints less than 1024px will 
require a bleed (boxed map)

pop-up shown with contact information. If more 
than 1 location is available, show as indicators 
which user can tap onto. Content is interactive
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Footer section will be shown universally with user 
rating and a “you may also like” section. Only the 
Landing Pages                          will display the 
footer shown in black

“You may also like” sections provide almost similar 
topics, forms, information, etc

Rating is shown on bottom (unless user hovers 
onto browser, outside of page) based on emotions, 
not text.

“call for (situation) help” in case users are unable to 
find what they are searching for. We provide users 
with “chat” and “guided assistance” at the top of 
the page, but in case users feel the need to call, 
number is provided. user MUST tap onto this 
button to display the number so that we can 
capture user action for analytics
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- 日本語
- (more to come soon)

Translate to:

! Not all sections will be shown. Type of sections and 
number of sections depends solely on what state 
provides.

Users have the ability to save their processes/steps 
anonymously. We will not retain their information. 
Users may have several processes active. There are 

several screens related to accessing this feature 
(from mobile, from other steps, processes, etc) that 

are not shown in this version due to the 
complexities and the current stage of this megaflow. 

more will follow in the coming weeks. 
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Please contact the emergency services at 911

DISMISS

Watch for Fraudulent notices

DISMISS

1.0.0
Depending upon what answers user selects, the 
following modules will be displayed. Content 
underneath will update in realtime to gather most 
accurate information which is reflected upon what 
user selects in the guided assistant

1.0.0.a
1.0.0.b 1.0.0.c 1.0.0.d 1.0.0.e

1.0.0.f
1.0.0.g 1.0.0.h

We would like to make your search easier by 

providing a few simple steps.

Guided Assistant

BEGIN

fetching/loading data = 

data available below = 

NEXTSKIP

Which best fits your situation when the questions start to 

wrap underneath the first line?

BACK

Selection one

Selection four

Selection two

Selection three with extra content and that wraps onto 
another line

Selection five

NEXTSKIP

When is your birthdate? We know that it is improper to ask such a 

question, but it is important for us to know your birthdate. Simply 

give us your birthdate. okay?
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mm/dd/yyyy
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Which selection would you choose when you select from the 

following selections inside this dropbox?
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Choose from the following…
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Enter your information so that we can provide the best and most 

accurate information and resources:
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input textText one

input textText two

input textText three
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that he’ll come back for revenge

The Majority have success first by 
filing out this form:

            Washington_State_restraining
            form.pdf”  

Thank you. But i also need to find out 
where i can take my daughter to childcare. 
i cannot afford childcare…

•••
Type here…

LEGAL CHAT

PRINT EMAIL SAVE & SUBMIT

(saves only while performing steps)

Your customized process…

Save your progress/process                                                                      enter your email SEND LINK

Your identity is ALWAYS CONFIDENTIAL*.  

CHAT 4.0

legal connect
Consectetur adipiscing elit, sed do tempor labo

Chat 
consectetur adipiscing elit

I have family problems as an unmarried mother |             SEARCH
RESOURCES DOCUMENTS SIGN IN CHAT 

User will be presented basically a blank page but with 
good empty state practice, a single button will be 

presented.  Chat icon button will be shown on EVERY page 
and introduced when user session is inactive for 10 

seconds. User must open chat and close it. afterwards, icon 
will remain just above the fold, right-aligned

Start Chat Now!

Session Reminder
consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim ad minim…tempor incididunt ut 
labore et dolore magna aliqua. Ut enim ad minim

LAND 1.0 5.0 User searches using desired keywords. Using AJAX 
so content is in realtime as user searches

legal connect
Consectetur adipiscing elit, sed do tempor labo

Resources and Information 

GUIDED  ASSISTANT CHAT SEARCH

user id PROCEED

SIGN IN RESOURCES 

START

Y N

User’s first 
session?

Let’s narrow your search by answering a few questions…

Start Guided Assistance

legal connect
Consectetur adipiscing elit, sed do tempor labo

Resources and Information 

DOCUMENTS CHAT RESOURCES SIGN IN SEARCH

As user types, most related search keywords will dynamically populate


